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— get the hest service

Ponsse North America, Inc.
4400 International Lane
Rhinelander, WI 54501

Tel. 715-369-4833

Fax 715-369-4838
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PARTS

Ponsse has optimized the delivery and logistics of service parts to benefit you. We
offer an extensive selection of high-quality parts: PONSSE Genuine Parts, PONSSE
Ecoparts, PONSSE Accessories and PONSSE Budget Parts are available at all our
local servicing centers, all around the world. Our competent personnel will assist
you in selecting the right alternative for your needs. In case of an emergency, our
Service Centers also offer telephone assistance.
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PONSSE Genuine Parts - Ecoparts - Accessories - Budget Parts

Ponsse parts ensure the availability of your machine. We will quickly and efficiently deliver you high-
quality parts and accessories suitable for your needs.

PONSSE Genuine Parts

Ponsse offers an extensive selection of
genuine machine parts. By using PONSSE
Genuine Parts, you ensure reliability of your
forest machine fleet. PONSSE Genuine Parts
are the best solution, because their quality
and reliability have been ensured with care.
They enable a long service life for your forest
machine.

Parts Kits include the main component and
all the parts and accessories required for
high-quality, fluent servicing and repairs.
This group also includes various parts
assortments; a package includes all the
parts of the same type for a machine type
(such as pins, fittings, screws, and nuts).
Preventive Maintenance Packages are
designed in accordance with the Ponsse
Preventive Maintenance Scheme. By ordering
these, a customer can ensure that there will
be just the right number of high-quality genuine
parts available during periodic servicing.
Ready-made packages will also save time and
money. Preventive Maintenance Packages
include filter sets, for example.

Update Packages are designed for major
basic servicing of forest machines. The
Update Packages can be used to update
larger entities on the forest machines,
such as the harvester head, crane or base
machine, so they will be as good as new. The
Update Packages include all the parts needed
for basic servicing of a certain part of the
machine. An example of an Update Package is
a harvester head measuring wheel package.

CONTACT INFORMATION
servicesupportna@ponsse.com
Maintenance Service 715-369-4833

You can use Upgrade Packages to improve
the features of your forest machine. Ponsse
offers Upgrade Packages for information
systems, for example. When such a package
is used, the software, control module and
computer will be updated with the latest
technology. With
options, you can also purchase additional

Ponsse’s  retrofitting
features you want for your machine at a
later time.

Classic Parts are genuine parts of ensured
quality that have been inspected. Ponsse
offers these parts for older machine types
that are no longer in production. Please
contact your closest Ponsse Service Center
for the prices and availability of Classic

Parts.

PONSSE Ecoparts

PONSSE Ecoparts are an affordable and
environmentally-friendly  alternative.  We
offer both already repaired parts and a part
repair service. Ecoparts enable you to obtain
affordable products that are as good as new,
and by recycling old parts you will also save

the environment.

REMAN (Remanufactured) Partsis a service
developed by Ponsse. It is based on recycling
and reconditioning used service parts, and
you can use it to ensure uninterrupted use of
your forest machines, flexibly and affordably.
You can return a damaged part to Ponsse
and replace it by buying a REMAN part which
Ponsse has carefully reconditioned. \We will
compensate you for the returned part when
you purchase a REMAN part. You will quickly
obtain a new part, and will also save money
and the environment.

Recondition-On-Demand Parts is a new
service offered by Ponsse: you can now send
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some damaged parts to Ponsse for repair.
Ponsse will assess the repair needs, offer
a repair cost estimate and repair the part
if you agree.

PONSSE Accessories
PONSSE
products designed for forestry professionals,

Accessories are  high-quality
leisure or home needs. The selection
includes clothing and leisure accessories,
tools and other accessories required by
forestry professionals.

PONSSE Collection includes high-quality
clothing and other accessories designed for
work and leisure. The materials and colors
of the clothes and leisure accessories are
designed to endure extensive wear and
tear.

PONSSE Tools are tools and accessories
designed especially for servicing PONSSE
forest machines.

PONSSE Brand Accessories are
accessories carefully selected by Ponsse for
the needs of forest machine entrepreneurs.
They meet all the Ponsse quality requirements.

Other accessories. In addition to our own
PONSSE accessories, we offer an extensive
selection of high-quality products from well-
known manufacturers.

PONSSE Budget Parts

Ponsse also offers an extensive selection
of used parts, an affordable alternative for
forest machine service parts. The Budget
Parts are an alternative worth considering
if you do not need a new part and want to
obtain a part at an affordable price. They are
excellent for servicing an older machine or a
backup machine, for example. Our Budget
Parts selection includes used but still usable
bonnets for exterior repairs, for example.
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